Reduxi Controller setup
with Reduxi app

Set up the Reduxi Controller with the Reduxi app: l enerC@m

register, connect the controller and enter your grid
data.

: Reduxi app (iOS and Android) * Reduxi Controller

Wil Wi-Fi or Ethernet

= IN THIS ARTICLE

1. Download and install the Reduxi app
2. Register a new account in the Reduxi app
3. Create alocation and add your device

— Add a location

— Connect to the controller

— Select the device and the network

— Set the IP address

4. Enter the data of your grid connection

(4]

- Finish the setup and add your devices
6. Summary
7. Common issues

8. Related articles

Download and install the Reduxi app

Watch the video for the whole setup, or follow the steps below.
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Install the Reduxi app on your mobile phone:

* Reduxi app on Apple App Store
» Reduxi app in Google Play

a Register a new account in the Reduxi app

Create a new account in the app. The screenshots show the registration steps.
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reduxi

account [1/3)

Sign in to your account

Email

Privacy policy

O Save credentials

Crrail &5

| agree wilh privacy policy

Finish reglstration

Registration, step 1 Registration, step 2 Registration, step 3

Text description of thisimage 2. Text description of thisimage 3. Text description of this image

Screenshot of the sign-in screen of Screenshot of the Register account Screenshot of the Register account
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Back

Registration was
successful

Back to login

is at the bottiemation, step 4

Text description of this image

(1/3) screen of a mobile app, dark
blue background. Status bar: time
14:43, Viber icon, Bluetooth, signal
bars, Wi-Fi, battery 73. Top: Back
with a left arrow; heading Register
account (1/3); a faint round icon
with two dots in the background.
Text: Registration wizard will guide
you through the registration
process. Please enter your first and
last name. Fields: First name:
Reduxi; Last name: User; Email:
reduxi.user@reduxi.eu (field
focused with a green outline, text
cursor and cursor handle visible).

Below: a solid green button Next. A

After you confirm your e-mail, log in to the app.

a Create a location and add your device

(3/3) screen of a mobile app, dark
blue background. Status bar: time
14:43, Viber icon, Bluetooth, signal
bars, Wi-Fi, battery 72. Top: Back
with a left arrow; heading Register
account (3/3); a faint round face
icon in the background. Text:
Confirm Terms&Conditions and
Privacy Policy to finish your
registration. Entries with right
arrows: Terms and conditions;
Privacy policy. Checkboxes, both
ticked: | agree with terms and
conditions; | agree with privacy
policy. Below: a solid green button

Finish registration. A grey gesture

| 3.1Add alocation

Tap the Menu icon (top left) and choose Add location.
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reduxi

Demo

Number of locations:

Reduxi device management

4+ Add Reduxi location

i Reduxi devices

My profile

About app

Menu: Add location

Text description of this image

Choose Configure controller.
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Configure new Reduxi
device

Configure Controller

Configure your Reduxi Controller. This will enable you to
control electric production and consumption in your
home, managing devices and much more.

Configure P1 WiFi
Configure your P1 WiFi device. This will enable you to
maonitor your energy consumption in real time.

Configure Gateway

Configure your Reduxi Gateway's network
configuration. This will enable you to connect your
gateway to controller and monitor your energy
consumption in real time.

Configure controller

Text description of this image
Enter the name of the location. Use a clear name, for example Demo User home.

Select your country. Region and time zone are selected automatically, or you can choose them

yourself.

Select your geo-location.
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Location setup

Before we connect your device, we need to create a new
location. Most of the time location represents a physical
place where your device is installed.

Location name

Enter location name

Location region

Select country

Select region

Select timezone

Coordinates

Latitude Longitude

%
Gortschach .'\ﬂﬂ.]bl[lm

St. Veiter Vorstadt

=il sankt Martin _ Klagenfurt |

‘\d'nh(r_!_r‘(_;H'_VfrrStddT
Al A

Location details

Text description of this image
3.2 Connect to the controller

Scan the QR code on the controller.
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Scan device's QR code

Scanning QR code

Scan the QR code on your Reduxi device to connect to
it.

® Where to find QR code?

Scan the QR code on the controller

Text description of this image

The app connects to the controller Wi-Fi hotspot. Confirm the connection.
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Scan device's QR code

nnecting to Reduxi

Hotspot connection, step 1

Scan device's QR code

—
-

Connecting to Reduxi device WIiFi

Connect to device

RHedux app wants to use a
Lermiporary Wi-Fi nestweork Lo

: I
connect to your device

Reduxi 2JCB

Hotspot connection, step 2

Scan device's QR code

—
-

Connecting to Reduxi device WIiFi

Hotspot connection, step 3

Text description of thisimage 2. Text description of thisimage 3. Text description of this image

Screenshot of a phone screen in

q4:3 oo

Eack

Searching for Reduxi
device

bottomcaspyihite fiearndedspopsup
WiHR,R HESEARDATE thfsihge

"Searching for device..". Under it

Screenshot of a mobile phone
screen of an app with a system
dialog over a dimmed screen.
Status bar (dimmed): time 14:38,
WhatsApp icon, Bluetooth, signal
bars, Wi-Fi, battery 74. Dimmed
app screen: Back with a left arrow;
heading Scan device's QR code; a
faint Wi-Fi symbol; a large Wi-Fi
icon with the text Connecting to
Reduxi device WiFi. White rounded
dialog titled Connect to device
with the text: Reduxi app wants to
use a temporary Wi-Fi network to

connect to your device. Network

name: Reduxi 2JEB. Buttons: Cancel

(light grey) and Connect (blue). A

3.3 Select the device and the network

Screenshot of a mobile phone
screen of an app with a system
pop-up at the bottom, dimmed
dark background. Status bar
(dimmed): time 14:38, WhatsApp
icon, Bluetooth, VoLTE, 5G signal,
Wi-Fi, battery 74. Dimmed app
screen: Back with a left arrow;
heading Scan device's QR code; a
faint Wi-Fi symbol; a large Wi-Fi
icon with the text Connecting to
Reduxi device WiFi. At the bottom:
a white rounded pop-up with a
circular loading icon and the text
Connecting to device... A grey
gesture bar is at the very bottom.

Select your Reduxi device. If the app offers more than one, check the S/N on the device label.
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Searching for Reduxi
device

PMU8-KOZF-LC5C-2JEB
fi$ 192.168.10.1

Select your Reduxi device

Text description of this image

Select the network connection type.
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Initial configuration

PMUB-KOZF-LC5C-2JEB

Controller needs network connection for functioning. For
internet connection you can use wireless network (Wi-Fi),
wired network (Ethernet) or mobile network. Before you can
proceed you have to configure at least one of a option.

After initial configuration wireless access point will be
disabled. We suggest to set up Wi-Fi or Ethernet static IP
address.

{ Wired connection (Ethernet)
=~ Wireless connection (Wi-Fi)

-

ﬂ Mobile connection (SIM card) -

nfiguration

Network connection type

Text description of this image

If you connect to a Wi-Fi network, wait until the app finishes scanning. Then select the correct Wi-Fi

network and enter the password.

Reduxi Knowledge Base

Reduxi Controller setup with Reduxi app

10/17



[EE P

Wireless connmnection Wireless comnnmnection
config

Scanning in progross... Aanibit

ssword

P
Hemermber password

Pt

FMarual netuwork sebog

Wi-Fi network selection Wi-Fi password

Text description of this image 2. Text description of this image

3.4 Set the IP address

After you connect to Wi-Fi or select Ethernet, choose whether the IP address comes from your
network router (DHCP) or is static.

./- "\.
l_ Recommendation

Set up the Reduxi device and all connected devices with a static IP address. If you are unsure how to

do this, consult your router’s manual.

Wireless connmnection

: w sarat bea SASE raphplessel yeana
wircd conncoction 2 =tatic IF

Auvutormatic IFPF [DHCP)

irrmily plest 18 meleiresss Froees 1300026

~

Confirer

IP address assignment IP address settings

Text description of this image 2. Text description of this image

Select Save configuration.
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Initial configuration

PMUB-KOZF-LC5C-2JEB

Controller needs network connection for functioning. For
internet connection you can use wireless network (Wi-Fi),
wired network (Ethernet) or mobile network. Before you can
proceed you have to configure at least one of a option.

After initial configuration wireless access point will be
disabled. We suggest to set up Wi-Fi or Ethernet static IP
address.

{ Wired connection (Ethernet) >
>, Wireless connection (Wi-Fi)

-

ﬂ Mobile connection (SIM card) -

Save configuration

Save configuration

Text description of this image

o Enter the data of your grid connection

Enter the basic data about your electric grid connection:
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« Grid circuit breakers in A. This is the physical maximum you can draw from the grid without tripping the

circuit breakers.

« Grid import and export limit in kW. These are the limits you were assigned by your grid operator in your

grid connection permit.

1441 @ -

Grid settings

Fuse L1

32

Fuse L2

32

Fuse L3

32

Import & export power limits

Import power active limit (kW)

Export power active limit (kW)

Grid connection data

Text description of this image

Tap Save and wait until the configuration is saved to your controller and to your cloud account.
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Saving, step 1 Saving, step 2 Saving, step 3

Text description of thisimage 2. Text description of thisimage 3. Text description of this image

B Finish the setup and add your devices

The basic configuration is now finished. On the next screen you can:

» Add your devices (PV, battery, EV charger ...) directly: tap Open configurator.

« Update the controller firmware, if an update is available.
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PMU8-KOZF-LC5C-2JEB
2967

‘=~ Connected

(. Update available

New update is available for your Reduxi device.

Connect to configurator

You can access device settings and functions through
configurator.

Unit details
UnitID
PMUB-KOZF-LC5C-2)EB

CPU serial number

Basic configuration finished

Text description of this image

You can also add devices later. Tap the Menu button (top left), choose Reduxi devices and tap Open

configurator. In the same menu you can check for firmware updates and install them.
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= Update available
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Menu: Reduxi devices Open configurator

Text description of this image 2. Text description of this image

Next step: adding your devices to system (PV, battery, EV charger ...)

Summary

Install and register (Points 1-2): Install the Reduxi app and register a new account. Confirm

your e-mail and log in.

Connect the controller (Point 3): Add a location, scan the QR code, select the device and

the network, set the IP address and save.

Grid data (Point 4): Enter the grid circuit breakers in A and the import and export limit in kW.
Tap Save.

Finish (Point 5): Open the configurator to add your devices, or update the firmware.
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Common issues

ISSUE SOLUTION

More than one Reduxi Check the S/N on the device label and select the matching device.
device is offered

Wi-Fi network is not listed Wait until the app finishes scanning, then select the network and enter the
password.

Unsure how to set a static IP Consult your router's manual. Reduxi recommends a static IP for the Reduxi
address device and all connected devices.

Related articles

Matching guides from the Reduxi knowledge base:

Reduxi Configurator - Device setup guides
Add and configure your devices in the Reduxi b All step-by-step guides for connecting devices
Configurator. to the Reduxi Controller

Strategies for the Reduxi Controller

L4 Energy manager and other strategies explained
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